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KALKINMA BANKASI ARASINDA KARSILASTIRMALI BIR CALISMA” baslikli
bu tezin Finans ve bankacilik olarak uygun oldugunu onaylarim.

Prof. Dr. Saim KAYADIBI e,

Tez Danigmani, Finans ve Bankacilik Bolimii
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DOGRULUK BEYANI

Yiiksek lisans tezi olarak sundugum bu c¢alismay:r bilimsel ahlak ve geleneklere
aykirt herhangi bir yola tevessiil etmeden yazdigimi, arastirmami yaparken hangi tiir
alintilarin intihal kusuru sayilacagini bildigimi, intihal kusuru sayilabilecek herhangi bir
bolime arastirmamda yer vermedigimi, yararlandigim eserlerin  kaynakgada
gosterilenlerden olustugunu ve bu eserlere metin igerisinde uygun sekilde atif yapildiginm

beyan ederim.

Enstitii tarafindan belli bir zamana bagli olmaksizin, tezimle ilgili yaptigim bu
beyana aykiri bir durumun saptanmasi durumunda, ortaya g¢ikacak ahlaki ve hukuki tim

sonuglara katlanmay1 kabul ederim.

Ad1 Soyadi: Hilmi Hashim ABDULQADER
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OZET

Bu calisma, finansal ve idari verimliligin bankacilik hizmetlerinin kalitesini artirma
Uzerindeki etkisini bilmeyi amaglamaktadir. Calismanin teorik yoniinii kapsayacak sekilde
onceki ¢alismalara, makalelere ve siireli yayinlara atifta bulunularak analitik betimleme
yontemi kullanilmistir. Uygulama tarafi ise (Al-Taif Islam Bankas1) (100) kisiye, (Finans
ve Yatinm Kalkinma Bankasi) (100) kisiye, Bagdat'ta yil (2022),(genel mduddarler,
departman mudurleri, Memurlar) &rneklemi i¢in dagitilan bilgi toplama araglarindan
(anket) kullanilarak yapilmistir. Analiz, sonuglara ulagmak icin arama degiskenleri
arasindaki korelasyon ve etki iliskisini gdstermek igin istatistiksel program (SPSS) ve basit
dogrusal korelasyon katsayisi kullanilarak yapilmistir. Caligmanin sonuglari, finansal
etkinlik ile bankacilik hizmetlerinin kalitesi arasinda istatistiksel olarak anlamli bir iligki
oldugunu ve idari etkinlik ile bankacilik hizmetlerinin kalitesi arasinda istatistiksel olarak
anlamli bir iliski oldugunu gostermektedir. Arastirmaci, finansal ve idari verimliligin,
bankacilik hizmetlerinin kalitesini iyilestirmede ve bunlar takipteki krediler, operasyonel
riskler ve likidite riskleriyle yiizlesmek igin uygulamada benzersiz avantajlara sahip
oldugunu bulmustur. Uygulama yoniine gelince, iki bankadan alinan bilgiler, finansal ve
idari yeterlilige is¢iler tarafindan tam bir yanit verildigini gostermektedir. Arastirmanin
Onerileri, Modern yonetim teknolojisini kullanilmasi ve stratejik planlar gelistirilmesi, is
planlamasini dikkate almak ve bunlar1 uygulamak icin yontemler gelistirilmesi, pazardaki

rekabetin yogunlugunu ve degisim hizini belirlenmesi, en iyi hizmet sunmaya calisilmalidir.

Anahtar Kelimeler: Finansal Etkinlik; idari Etkinlik; Bankacilik Hizmetlerinin Kalitesi;

Irak Bankalari.
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ABSTRACT

The research aims to know the impact of financial and administrative efficiency on
enhancing the quality of banking services. The descriptive analytical approach used by
reference to previous studies, articles and periodicals to cover the theoretical side of the
research. As for the practical side, it’s done using one of the information collection tools
(questionnaire) distributed to (100) individuals at (Al-Taif Islamic Bank), (100) individuals
at (Development Bank for Finance and Investment) in Baghdad for the year (2022) for a
sample of (general managers, department managers, employees) and the analysis was done
using the statistical program (SPSS). The simple linear correlation coefficient to indicate the
correlation relationship and the effect between the research variables to reach the results. The
results of the study indicate that there is a statistically significant correlation of financial
efficiency and the quality of banking services. There is a statistically significant correlation
administrative efficiency and quality of banking services. The researcher found that the
financial and administrative efficiency have unique advantages in enhancing the quality of
banking services and the possibility of applying them to confront non-performing loans,
operational risks, and liquidity risks. As for the practical aspect, the information received
from the two banks shows that there is a full response by the workers to the financial and
administrative competence. The researcher recommends the use of modern administrative
technology, the development of strategic plans, considering work planning and the
development of its methods for application, identifying the intensity of competition and the

speed of changes in the market, trying to provide the best services.

Keywords: Financial Efficiency; Administrative Efficiency; Quality of Banking Services;
Iragi Banks.
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N Sig. (2-tailed) Correlatio
200 1 A lay) selill
1 s Ay oY) sl
200 0.000 497"
2 s Ay oY) sl
200 0.000 .305"
3 b Ay oY) selill
200 0.000 714"
4 s Ay oY) sl
200 0.000 .323"
5 5 Ay oY) selill
200 0.000 662"
6 5 Ay oY) selill
200 0.000 437"
200 0.000 656" 7R R S
8 38 Ay )y el
200 0.000 441"
9 38 4y oy selel)
200 0.000 270"
10 38 4y )lay) sl
200 0.000 357"
48 yaall leddd) 33
Pearson
N Sig. (2-tailed) Correlatio
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48 yaall leadl) 33 ga

200 1

1 4 padl cleadll sa e
200 0.000 .681"

2 A el claddll sasa
200 0.000 .508"

3 A padll claadll sasa
200 0.000 713"

4 4 padl cleadll sy
200 0.000 410"

5 4 padl claddll sasa
200 0.000 707"

6 A yadll claddll Basa
200 0.000 .384"

7 A padll claddl) 3o
200 0.000 446"

8 A padll laddll sasa
200 0.000 .306"

9 4 padll laddll sasa
200 0.000 .400™

10 4 yead) clerdll 334
200 0.000 373"

Scale: ALL VARIABLES
Case Processing Summary
% N
100.0 200 Valid Cases
0.0 0 Excluded?
100.0 200 Total

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

N of Items] Cronbach's Alpha
10 0.618
Reliability

Scale: ALL VARIABLES
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Case Processing Summary

% N
100.0 200 Valid Cases
0.0 0 Excluded?
100.0 200 Total
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
N of Items Cronbach's Alpha
10 0.640
Scale: ALL VARIABLES
Case Processing Summary
% N
100.0 200 Valid Cases
0.0 0 Excluded?
100.0 200 Total
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
N of Items| Cronbach's Alpha
10 0.672
Correlations
Glaaall 335
A8 eadll gy el ERINEAFN]
Pearson AL el
3117 .363" 1 Correlatior
Sig. (2-
0.000 0.000 tailed)
200 200 200 N
Pearson oY) selill
.586" 1 .363" Correlatior
Sig. (2-
0.000 0.000 tailed)
N
200 200 200
Pearson i peaall laddll 3 5a
1 .586™ 311" Correlatior
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Sig. (2-

0.000 0.000 tailed)
200 200 200 N
**_Correlation is significant at the 0.01 level (2-tailed).
Regression
[DataSetl]
& 3.00\C: \Users\ACER\Desktop\
J).m..a\J LodobwY T g Jogadd ) a5l
. SaVLﬁ_o_'»_"xJ |
Descriptive Statistics
N Std. Deviation Mean
4 padl lodll 53 5a
100 4.12398 41.2300
100 2.69335 41.7200 AL elisy
100 4.44877 39.0800 R sl
Correlations
3 oY) sl 1L L) 1 peadl el 53 5a
Cleadll 33 5a Pearson Correlation
0.611 0.465 1.000 1 el
0.499 1.000 0.465 el
1.000 0.499 0.611 Ay el
Gilaadll 5 sa Sig. (1-tailed)
0.000 0.000 1 enall
0.000 0.000 Al el
0.000 0.000 Ay el
Cleadll 335 N
100 100 100 L enall
100 100 100 Al sl
100 100 100 B! sl
Descriptive Statistics
N Std. Deviation Mean
4 padl leaall 33
100 4.12398 41.2300
100 2.69335 41.7200 Al el
100 4.44877 39.0800 R sl
Correlations
Aoy sl Al 30l A yeadl clardll 32 5a

169




Cleadll 3asa Pearson Correlation
0.611 0.465 1.000 4 puaall
0.499 1.000 0.465 Al el
1.000 0.499 05611 Ay el
cileaall 335a Sig. (1-tailed)
0.000 0.000 1 peaall
0.000 0.000 Al el
0.000 0.000 Al el
Cleadll 33 5 N
100 100 100 1 peadll
100 100 100 Al el
100 100 100 Loyl
Descriptive Statistics
N Std. Deviation Mean
4 yaall leddl) 33
100 4.12398 41.2300
100 2.69335 41.7200 el 2:las
Correlations
RN AN A yaall Cileadl) 33 g
Cleadll 33 5 Pearson Correlation
0.465 1.000 18 yoaall
1.000 0.465 Ll el
Lol 33 5a Sig. (1-tailed)
0.000 4 peadl
0.000 FEOPXES]]
Cleadll 335 N
100 100 18 yuaall
100 100 Al el
sleiiwdlg kb_g».lu Aol G pa0
Model Summary
Adjusted
Std. Error of R
the Estimate Square R Square R Model
3.20651 0.395 0.408 .6382 1
Allal) selesll 3y 5y 3elillg, Predictors: (Constant),
ANOVA?
Sig. F Mean Square Df Sum of Squares Model
b Regression 1
.000 33.379 343.192 2 686.385
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10.282 97 997.325 Residual
99 1683.710 Total
48 pad cleadll 33,23, Dependent Variable:
Al sl 4 oY) selslih, Predictors: (Constant),
Coefficients?

Standardized

Coefficients Unstandardized Coefficients

Std.

Sig. t Beta Error B Model
0.066 1.860 5.017 9.331 (Constant) 1
0.020 2.362 0.213 0.138 0.326 GlLall sl
0.000 5.598 0.505 0.084 0.468 Y selisl)

4 padl cleadll 53528, Dependent Variable:
Regression
Notes

07-JAN-2023
09:46:55

E:\2022-2023\
5y saill Apatill (o e

Sav

DataSet1

<none>
<none>
<none>

100

User-defined
missing values are
treated as missing.
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Output Created

Data Input

Active
Dataset

Filter
Weight
Split File
N of Rows

in Working
Data File

Definition Missing Value
of Missing Handling




Cases
Used
Statistics are
based on cases
with no missing
values for any
variable used.
Syntax
REGRESSION
IMISSING
LISTWISE
ISTATISTICS
COEFF OUTS R
ANOVA
/ICRITERIA=PIN(.05)
POUT(.10)
/NOORIGIN
/DEPENDENT
47}5 MA\_QLAJ';”_BJP
/IMETHOD=ENTER
AL 3Ll aey
00:00:00.02 Pr(?rci;sesor Resources
El d
00:00:00.02 T""ﬁs‘:
Memory
2100 bytes Required
Additional
Memory
Required
0 bytes for
Residual
Plots

Variables Entered/Removed?

Variables
Method | Variables Removed Entered Model
Enter b ILall 3¢l 1

48 padll cleadll 33528, Dependent Variable:
b. All requested variables entered.
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Model Summary

Adjusted
Std. Error of R
the Estimate Square R Square R Model
3.66935 0.208 0.216 4652 1
4wl s.lslia, Predictors: (Constant),
ANOVA?
Sig. F Mean Square Df Sum of Squares Model
Regression 1
.000° 27.051 364.224 1 364.224
13.464 98 1319.486 Residual
99 1683.710 Total
48 padl wleadll 5352, Dependent Variable:
4Ll s:llip. Predictors: (Constant),
Coefficients?
Standardized
Coefficients Unstandardized Coefficients
Std.
Sig. t Beta Error B Model
0.047 2.012 5.724 11.519 (Constant) 1
0.000 5.201 0.465 0.137 0.712 AL 3ol
48 padl el s35aa. Dependent Variable:
Variables Entered/Removed?
Variables
Method | Variables Removed Entered Model
1
Enter b, Hlay! el
48 padll wleadll 53528, Dependent Variable:
b. All requested variables entered.
Model Summary
Adjusted
Std. Error of R
the Estimate Square R Square R Model
3.28059 0.367 0.374 6112 1
iy s.wlla. Predictors: (Constant),
ANOVA?
Sig. F Mean Square Df Sum of Squares Model
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Regression 1
.000P 58.446 629.009 1 629.009
10.762 98 1054.701 Residual
99 1683.710 Total
i padll leadll 33523, Dependent Variable:
4yl s.lislip, Predictors: (Constant),
Coefficients?
Standardized
Coefficients Unstandardized Coefficients
Std.
Sig. t Beta Error B Model
0.000 6.548 2.915 19.088 (Constant) 1
0.000 7.645 0.611 0.074 0.567 A3 Y1 seligl
48 padll cleadll 53528, Dependent Variable:
Variables Entered/Removed?
Variables
Method | Variables Removed Entered Model
1
Ayl sl
Enter RRERF]
48 padl wleadll 53528, Dependent Variable:
b. All requested variables entered.
Model Summary
Adjusted
Std. Error of R
the Estimate Square R Square R Model
3.48677 0.226 0.242 4922 1
Allall selesll 4 oY) s:lislig, Predictors: (Constant),
ANOVA?
Sig. F Mean Square Df Sum of Squares Model
Regression 1
000° | 15.453 187.877 2 375.754 gressi
12.158 97 1179.286 Residual
99 1555.040 Total

48 padll cleadll 33528, Dependent Variable:
Allall selil &, oyl 3:1lip, Predictors: (Constant),
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Coefficients?

Standardized
Coefficients

Unstandardized Coefficients

Std.

Sig. t Beta Error B Model
0.003 3.091 5.760 17.804 (Constant) 1
0.660 0.442 0.039 0.119 0.053 Al zelasl)

0.000 5.501 0.487 0.098 0.537 A1 selisl

4 padl ileadll 33528, Dependent Variable:
Model Summary
Adjusted
Std. Error of R
the Estimate Square R Square R Model
3.97328 -0.005 0.005 0712 1
4l selslla, Predictors: (Constant),
ANOVA-?
Sig. F Mean Square Df Sum of Squares Model
Regression 1
481° 0.501 7.915 1 7.915 g
15.787 98 1547.125 Residual
99 1555.040 Total
48 padl wleadll 535238, Dependent Variable:
4Ll s:lib. Predictors: (Constant),
Coefficients?
Standardized
Coefficients Unstandardized Coefficients
Std.

Sig. t Beta Error B Model
0.000 6.526 5.442 35.517 (Constant) 1
0.481 0.708 0.071 0.136 0.096 Al 3148l

48 padll cleadll 53528, Dependent Variable:
Variables Entered/Removed?
Variables
Method Variables Removed Entered Model
1
Enter b, jlay) 5.l

48 paall cileadll 33528, Dependent Variable:
b. All requested variables entered.
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Model Summary

Adjusted
Std. Error of R
the Estimate Square R Square R Model
3.47242 0.232 0.240 4902 1
4y s.ulla. Predictors: (Constant),
ANOVA?
Sig. F Mean Square Df Sum of Squares Model
Regression 1
.000P 30.966 373.383 1 373.383
12.058 98 1181.657 Residual
99 1555.040 Total
48 padll cleadll 53528, Dependent Variable:
4l seleslib. Predictors: (Constant),
Coefficients?
Standardized
Coefficients Unstandardized Coefficients
Std.
Sig. t Beta Error B Model
0.000 5.611 3.530 19.809 (Constant) 1
0.000 5.565 0.490 0.097 0.540 A3 Y1 selisl

48 padll cleadll 33528, Dependent Variable:
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